
Frequently Asked Questions (FAQ)

Who can participate in the Community of Practice?
The Community of Practice is open to settlement professionals, case managers, supervisors, program 
managers, and other practitioners working within newcomer-serving organizations across Canada.

Is participation free?
Yes. Participation in Community of Practice activities is free for settlement sector professionals.

How do I join the mentorship program?
Complete the Mentor Registration Form or Mentee Registration Form. Our team will review submissions 
and support appropriate matching.

How are mentors and mentees matched?
Matches are made based on experience, professional interests, areas of expertise, geographic 
considerations, and learning goals.

Can staff from rural and smaller organizations participate?
Absolutely. Supporting rural and smaller settlement organizations is a key objective of this initiative.

Will resources be available in French?
Yes. Key resources and guidance materials will be available in both English and French.

For questions about the Community of Practice, mentorship 
program, resources, or participation opportunities email:
ncmp@centrefornewcomers.ca


