
Please call 403.569.3325 or come in person to book an appointment with our 
settlement practitioner, or email settlement@centrefornewcomers.ca.

 INTRODUCTION 
TO LIFE AND 
SETTLEMENT IN 
CANADA

This service will facilitate a thorough and ongoing approach to understanding their situation, starting with 
detailed assessments to determine their eligibility, needs, and progress. We will ensure we adjust their 
plans as needed during the monitoring process and exit. Direct support will help clients navigate services, 
coordinate their care, and assist them in adapting to life in Canada, building the skills they need for daily living. 

We will also coordinate Referrals and client accompaniment by connecting clients with the right services, 
including government and community programs, to ensure they get the help they need and have fewer 
obstacles in accessing support. Group support will also be assessed, and those who can benefit from this 
service will be moved toward group information and orientation support sessions. This approach will help 
clients with case management needs to become more independent and better manage their settlement and 
integration into Canada. 


